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Enregistrement WiseTech Global “My
Account” et “eRequest Portal”

Mode d'emploi pour l'inscription sur les deux plateformes "My account” et
"eRequests”.
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Instructions concernant lI'enregistrement et la
connexion

Un «Password Set» e-mail vous parviendra pour I'enregistrement.

Set a My Account Password

e CargoWise Customer Service <support@wisetechglobal.com>
15:05

An:

Il 1 wisetech
"1l ! global

My Account Set Password
Hi

This is the first time you are setting a password for MyAccount. Click the "Set Password' button to set a new password

Set Password h

This email is a system generated verification, initiated by an action taken by you from a Wisetech system, or a WiseTech specialist has issued the verification request.
If you are not expecting an account verification, please contact WiseTech Global Immediately and do not click on this.

If you have issues clicking the link, copy and paste the following line into your browser:
https://myaccount-portal. cargowise.com/myaccount/Admin/SetMasterPassword.aspx?SetKey= r

Note: This verification link is only valid for the next 24 hours.

Cliquez ensuite sur «Set Passworah. Regle du mot de passe :

- Doit comporter au moins 12 caracteres

- Doit contenir au moins 1lettre majuscule et 1 lettre minuscule
- Doit contenir au moins 1 chiffre

- Doit contenir au moins 1 caractere spécial.

= cargowise

MyAccount Password

Please enter a new password. This will apply to the following linked user account(s).

Company Code  Company Name  Email Primary Workplace

Y

Set Password

Go back to the login page.
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Vous recevrez un e-mail de confirmation. Le nouveau mot de passe est valable aussi
bien pour "My Account” que pour le "eRequest Portal".

Your My Account Password has been updated

@ CargoWise Customer Service <support@wisetechglobal.com>
15:14

An:

Il 1 wisetech
Tl ! global

Your My Account Password has been updated

Hi
As you requested, your password has successfully been updated and you can now safely login to your account.
Important:

This email is a system generated email, triggered on completion of a password change through My Account.
If you did not make these changes, or believe an unauthorised person has accessed your account, you should contact Wisetech Global immediately.

La confirmation du nouveau mot de passe s'affiche également a I'écran. Cliquez sur
«back».

- = cargowise

MyAccount Password

lhr Passwort wurde geandert.

Go back to the login page.

[Title] | 3
© 2022 WiseTech Global 24 November 2022



B *sisa

Connectez-vous avec votre adresse e-mail et votre nouveau mot de passe. Cochez la
case «Remember me» et cliquez sur «Sign inm.

- = cargowise

Log in to My Account

Email address

)

Password Forgot your password?

SRR RN RRRRRRN

Specify Company Code (optional)

Remember me
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Cochez la case «Do not ask me again» et cliquez sur «Skip»

- = cargowise

Personal Recovery Email

Hi

We've noticed that a personal recovery email has not
been setup. Please enter an email:

Do not ask me again

Importa

By registering yOggersonal email address with us
you consent this information being stored for the
purpose of:
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SETECH GLOBAL GROUP
Prenez connaissance des «My Account Terms and Condiitions» et faites défiler la page
jusqu'en bas. Cochez la case «/ hereby certify that | am authorised to agree to ..» et

cliquez sur «Accept». Vous pouvez imprimer les 7erms and Condltions si vous le
souhaitez.

Les 7erms and Conditions vous seront également envoyés par e-mail.

My Account Terms and Conditions
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Vous étes maintenant connecté a votre « My Account Portah. |l vous suffit de cliquer sur
«eRequest Management Portak pour administrer les eRequests.

Ca go ose [English v
— Discover CargoWise  Solutions Partners Support News Contact My Account
” My Account
My Profile
CargoWise BorderWise CargoSphere SmartFreight Transtream TransLogix

-
Account Information

Ch

\ge Passwi
s Pessvord Product Learning has moved!

Switch Company

Logout All English-language Product Learning (including CargoWise Learning and Certifications) has now moved from My Account to your new leaming platform, WiseTech Academy.
With an extensive range of product and logistics industry courses, WiseTech Academy is now your one-stop shop for all your learning needs

Note: Menu items marked in blue* are now available via WiseTech Academy

Toke me there

Search: Q

Now available on WiseTech Academy

CargoWise CargoWise WiseTech My Leaming*

Learning” Certification Academy”
Programs”

Service Issues & Download:

CargoW argoWi SargoV > eRequest
Community Update Notes Technical Guides Country Reumu Maintenance Management
Guides Notices Portal
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Vous devez vous connecter a nouveau au portail eRequest. Utilisez la méme adresse e-
mail et le méme mot de passe que pour «My Account».

Si vous ouvrez le "eRequest Portal” via "My Account’, seuls l'adresse e-mail et le mot de
passe vous seront demandés. Si vous vous connectez directement au "eRequest Portal’,
vous devez également saisir le code d'organisation (Company Code) qui vous a été
envoyeé.

. = CO I'QOWISG

[ Organisation Code ' =

Email Address -

Password

Log In
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WISETECH GLOBAL GROUP

La premiére fois, une page «Help» s'affiche. Si vous ne souhaitez plus que cette page
s'affiche, décochez la case «Show help before screens».

Cliquez sur «Closen».

Help for Management Portal Z B x

Here are some common questions you may have regarding this page
How do | create an eRequest Incident?

To raise an eRequest Incident, click on the New eRequest button. Provide adequate details of the problem or question. Make sure to include any supporting screenshots and files on eDocs. Watch this videoto find out more. Read this document to assist with support eDocs.
How do | use the Filters?

Wiatch this yideo to replace the existing predsfined filters and create your own. You can also group fiters. Watch this vidso

How do | make the most out of the Search Results grid?

You can customize columns and use various grid functions to manage your eRequest Incidents. Watch this yideg.

Can | set up security for eRequests?

We recommend the nomination of  member of your team, whom has sufficient knowledge ta initially be the central paint of contact for internal support queries. To manage this process you can set up security to allow users to raise, spprove, or submit eRequests. Watch this yideo

[&'Show help before screens Close

Ici, vous pouvez créer de nouvelles demandes eRequests et gérer celles qui ont déja été
générées auparavant par votre entreprise.

N Management Portal

= has ANY word STARTING with

Remarque

WiseTech Global effectue chaque jour une actualisation qui dure env. 3 minutes, ce qui
signifie que le eRequest Portal n'est pas disponible pendant ce laps de temps. Les
mises a jour ont généralement lieu entre 17h00 et 19h0O0.
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