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Registrierung WiseTech Global “My Account”
und “eRequest Portal”

Instruktion wie man sich fur beide Plattformen «My account» und
«eRequests» registriert.
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Anleitung fir die Registrierung und das Login

Sie erhalten fur die Registrierung eine Passwort Set E-Mail.

Set a My Account Password

e CargoWise Customer Service <support@wisetechglobal.com>
15:05

An:

1 wisetech
"1l ! global

My Account Set Password
Hi

This is the first time you are setting a password for MyAccount. Click the "Set Password' button to set a new password

[ — h

This email is a system generated verification, initiated by an action taken by you from a Wisetech system, or a WiseTech specialist has issued the verification request.
If you are not expecting an account verification, please contact WiseTech Global Immediately and do not click on this.

If you have issues clicking the link, copy and paste the following line into your browser:
https://myaccount-portal.cargowise.com/myaccount/Admin/SetMasterPassword.aspx?SetKey= 7

Note: This verification link is only valid for the next 24 hours.

Anschliessend muss «Set Passwort» gedriuckt werden. Passwort Regelwerk:
- Muss mindestens 12 Stellen lang sein

- Muss mindestens 1 Grossbuchstaben und 1 Kleinbuchstaben beinhalten
- Muss mindestens 1Zahl beinhalten

- Muss mindestens 1 Sonderzeichen beinhalten.

= cargowise

MyAccount Password

Please enter a new password. This will apply to the following linked user account(s).

Company Code  Company Name  Email Primary Workplace

Y

Set Password

Go back to the login page.
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Sie erhalten eine Bestéatigungs E-Mail. Das neu gesetzte Passwort ist fir «<My Account»
wie auch fur das «eRequest Portal» gultig.

Your My Account Password has been updated

@ CargoWise Customer Service <support@wisetechglobal.com>
15:14

An:

Il 1 wisetech
Tl ! global

Your My Account Password has been updated

Hi
As you requested, your password has successfully been updated and you can now safely login to your account.
Important:

This email is a system generated email, triggered on completion of a password change through My Account.
If you did not make these changes, or believe an unauthorised person has accessed your account, you should contact Wisetech Global immediately.

Die Passworteingabe wird Ihnen am Screen ebenfalls bestatigt. Dricken Sie auf «back».

- = cargowise

MyAccount Password

Ihr Passwort wurde geéndert.

Go back to the login page.
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Loggen Sie sich mit lhrer E-Mailadresse und lhrem neuen Passwort ein. Aktivieren Sie das
Kastchen «Remember me» und dricken Sie auf «Sign in».

- = cargowise

Log in to My Account

Email address

)

Password Forgot your password?

SRR RN RRRRRRN

Specify Company Code (optional)

Remember me
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Aktivieren Sie das Kastchen «Do not ask me agair» und driucken Sie auf «Skijp»

- = cargowise

Personal Recovery Email

Hi

We've noticed that a personal recovery email has not
been setup. Please enter an email:

Do not ask me again

Importa

By registering yOggersonal email address with us
you consent this information being stored for the
purpose of:
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WISETECH GLOBAL GROUP

Lesen Sie die «My Account Terms and Conditions” durch und scrollen Sie bis nach
unten. Aktivieren Sie das Kastchen «/ hereby certify that | am authorised to agree to ..»
und klicken Sie auf “Accept. Sie kdnnen die Terms and Conditions bei Bedarf
ausdrucken.

Sie erhalten die Terms and Conditions zuséatzlich per E-Mail.

My Account Terms and Conditions
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Sie sind jetzt in Ihrem «My Account Portah angemeldet. Um eRequests zu verwalten,
klicken Sie auf «eRequest Management Portah.

Ca go ose [English v
— Discover CargoWise  Solutions Partners Support News Contact My Account
” My Account
My Profile
CargoWise BorderWise CargoSphere SmartFreight Transtream TransLogix

A

Account Information

Change Passw

Shege | sspeon Product Learning has moved!

Switch Company

Logout Al English-language Product Learning (including CargoWise Learning and Certifications) has now moved from My Account to your new leaming platform, WiseTech Academy.
With an extensive range of product and logistics industry courses, WiseTech Academy is now your one-stop shop for all your learning needs

Note: Menu items marked in blue* are now available via WiseTech Academy

Toke me there

Search: Q

Now available on WiseTech Academy

CargoWise CargoWise WiseTech My Learning®
Leaming® Certfication Academy”
Programs”

CargoWise CargoWise CargoWise CargoWise Service Issues & Downloads eRequest
Community Update Notes Technical Guides Country/Region Maintenance Management
Guides Notices Portal
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Sie mUssen sich im eRequest Portal erneut anmelden. Verwenden Sie die gleiche E-
Mailadresse und das gleiche Passwort wie fur «My Account».

Wenn Sie das «eRequest Portal» GUber «My Account» starten, wird lediglich die E-
Mailadresse und das Passwort verlangt. Wenn Sie sich direkt im «eRequest Portal»
anmelden mussen Sie zusatzlich den lhnen zugestellten Organisationscode (Company
Code) eingeben.

. = CO I'QOWISG

[ Organisation Code ' =

Email Address -

Password

Log In
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WISETECH GLOBAL GROUP

Beim ersten Mal wird Ihnen eine «Help Seite» angezeigt. Wenn |hnen diese Seite nicht
mehr angezeigt werden soll, deaktivieren Sie das Kastchen «Show help before screens».

Klicken Sie auf «Closen».

Help for Management Portal Z B x

Here are some common questions you may have regarding this page

How do | create an eRequest Incident?

To raise an eRequest Incident, click on the New eRequest button. Provide adequate details of the problem or question. Make sure to include any supporting screenshots and files on eDocs. Watch this videoto find out more. Read this document to assist with support eDocs.
How do | use the Filters?

Wiatch this yideo to replace the existing predsfined filters and create your own. You can also group fiters. Watch this vidso

How do | make the most out of the Search Results grid?

You can customize columns and use various grid functions to manage your eRequest Incidents. Watch this yideg.

Can | set up security for eRequests?

We recommend the nomination of  member of your team, whom has sufficient knowledge ta initially be the central paint of contact for internal support queries. To manage this process you can set up security to allow users to raise, spprove, or submit eRequests. Watch this yideo

[&'Show help before screens Close

Hier kdnnen Sie neue eRequests erstellen und alle bereits erstellen eRequests lhrer
Firma verwalten.

N Management Portal

= has ANY word STARTING with

Bemerkung

WiseTech Global fuhrt taglich ein ca. 3-minutiges Update durch, so dass wahrend dieser
Zeit das eRequest Portalnicht verfugbar ist. Die Updates finden normalerweise zwischen
17:00 und 19:00 h statt.
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